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Certified Food Manager Requirement 

City of North Richland Hills Ordinance 18-251 requires that all permitted food service establishments employ at least 

one certified food manager who has attended a certified food manager’s class approved by the Texas Department of 

State Health Services and who possesses a current North Richland Hills food manager registration, or who attends a 

certified food manager’s class certified by the American National Standards Insitutute (ANSI); a copy of this registration 

must be available on site at all times. The certified food manager must be employed on the premises of the 

establishment.  

Finding a Certified Food Manager Training Class:  

*This list is not extensive, and we encourage you to search for other DSHS or ANSI approved classes offered at local 

community colleges, through restaurant supply stores, etc. This list is not an endorsement.* 

Resources for Certified Food Manager Training 

 
Traditional Paper and Pencil Providers 

Program Name Address Phone Website 

On Site Services 11700 Preston Rd, Ste 660-400, 
Dallas, TX 75230 

(214) 357-
0960 

http://www.on-site-services.org  

Brookhaven College 3939 Valley View Lane, Farmers 
Branch, TX 75244 

(972) 860-
4600 

http://www.brookhavencollege.edu 

 
Online Training Providers 

Program Name Web Address: 

Texas FoodGuard (ServSafe) http://www.servsafe.com/ss/foodguard/  

Learn2Serve/360 Training http://www.learn2serve.com  

 
National Exam Providers for Food Manager Certification and Known Proctors 

Organization Testing Info Link Phone 

Learn2Serve/360 Training http://www.learn2serve.com  (888) 360-8764 

National Registry of Food 
Safety Professionals 

http://www.nrfsp.com  (800) 446-0257 

National Restaurant Association 
(ServSafe) 

http://www.servsafe.com/home  (800)765-2122 

Prometric https://www.prometric.com/en-
us/clients/foodsafety/pages/FoodTrainer.aspx  

800-624-2736 

Shelley Majors smajors60@yahoo.com (817) 896-0840 

Jacqueline Rose-Texas Food 
Safety Consulting (English and 
Spanish Available) 

JacquelineR@gmail.com (817) 501-0384 

 
One person’s Certified Food Manager certificate must be posted in the food establishment in public view. 
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