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City of North Richland Hills 

Title VI Non-Discrimination Plan 

I. Plan Statement

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, national origin, 

age, sex or disability in programs and activities receiving Federal financial assistance. Specifically, Title VI 

provides that "no person in the United States shall, on the ground of race, color, national origin, age, sex 

or disability be excluded from participation in, be denied the benefits of, or be subjected to 

discrimination under any program or activity receiving Federal financial assistance" (42 U.S.C. Section 

2000d). 

The City of North Richland Hills is committed to ensuring that no person is excluded from participation 

in, or denied the benefits of any of its services on the basis of race, color, national origin, age, sex or 

disability as protected by Title VI. 

This plan was developed to guide the City of North Richland Hills in its administration and management 

of Title VI related activities. Below is the City's Title VI Coordinator: 

City of North Richland Hills Title VI Coordinator 

Patrick Hillis, Director of Human Resources 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

(817) 427-6100

phillis@nrhtx.com 

The City's primary goals and objectives of the Title VI Non-Discrimination Plan are: 

1. To assign roles, responsibilities, and procedures for ensuring compliance with Title VI of

the Civil Rights Act of 1964 and related regulations and directives; 

2. To ensure that people affected by the City's programs and projects receive the services,

benefits, and opportunities to which they are entitled without regard to race, color, national 

origin, age, sex, or disability; 

3. To prevent discrimination in City programs and activities, whether those programs and

activities are federally funded or not; 

4. To identify impacts in any program, service, or activity that may create an illegal impact

on any person because of race, color, national origin, age, sex, or disability; or on minority 

populations, low-income populations, the elderly, persons with disabilities, and all affected Title 

VI populations; 
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5. To periodically review Title VI compliance of specific program areas within the City of 

North Richland Hills;

6. To set forth a process for filing and investigating complaints by persons who believe

they have been subjected to illegal discrimination under Title VI in a City-provided service,

project, program or activity.

II. Title VI Information Dissemination

Title VI information posters (Appendix G) shall be prominently and publicly displayed in 

the Administrative Offices of the City of North Richland Hills at 4301 City Point Dr., North Richland 

Hills, TX 76180 and the North Richland Hills Public Library at 9015 Grand Avenue, North Richland Hills, 

TX 76180. Additional information relating to the City's nondiscrimination obligation can be obtained 

from the City of North Richland Hills' Title VI Coordinator. 

During New Employee Orientation, information relative to the provisions of Title VI, and the City of 

North Richland Hills' expectations to perform their duties accordingly will be reviewed and discussed. 

All employees will be provided a copy of the Title VI Policy and are required to sign the 

Acknowledgement of Receipt (Appendix A & B). 

Title VI information (see Appendix A) will be kept in the City's HR Public Drive for all employees to access 

at their convenience and when necessary. This form reminds employees of the City's policy statement 

and of their Title VI responsibilities in their daily work and duties. 

This Title VI plan will be located on the City of North Richland Hills' website for review and will be 

located at the City of North Richland Hills' Administration Office, as well at the North Richland Hills 

Public Library. 

Ill. Subcontracts and Vendors 

All subcontractors and vendors who receive payments from the City of North Richland Hills where 

funding originates from any federal assistance are subject to the provisions of the Title VI of the Civil 

Rights Act of 1964 as amended. 

Written contracts shall contain non-discrimination language, either directly or through the bid 

specification package which becomes an associated component of the contract. 

IV. Record Keeping

The Title VI Coordinator will maintain permanent records, which include, but are not limited to, signed 

acknowledgements of receipt from the employees indicating the receipt of the City of North Richland 

Hills' Title VI Plan, copies of the Title VI complaints or lawsuits and related documentation, and records 

of correspondence to and from complainants, and Title VI investigations. 
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V. Title VI Complaint

Procedures for Filing a Complaint: 

Any person can file a signed, written complaint up to one hundred and eighty (180) days from the date 

of the alleged discrimination. The complaint should include the following information (Appendix C): 

• Complainant's name, mailing address, and viable contact information (i.e., telephone number,

e-mail address, etc.)

• How, when, where and why the complainant believes that they were discriminated against.

Include the location, names and contact information of any witnesses.

• Other information that is deemed significant.

The Title VI Complaint form (Appendix C) may be used to submit the complaint information. The 

complaint may be filed in writing with the City of North Richland Hills at the following address: 

Attention: Patrick Hillis 

Title VI Coordinator 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

The City of North Richland Hills encourages all complainants to certify all mail that is sent through the 

U.S Postal Service and/or ensure that all written correspondence can be easily tracked. For complaints

originally submitted by e-mail or facsimile, an original, signed copy of the complaint must be mailed to 

the Title VI Coordinator as soon as possible, but no later than 180 days from the alleged date of 

discrimination. 

Complaint Process: 

All complaints alleging discrimination based on race, color, national origin, age, sex or disability in a 

service or benefit provided by the City of North Richland Hills will be directly addressed by the City of 

North Richland Hills. The City of North Richland Hills shall also provide appropriate assistance to 

complainants, including those persons with disabilities, or who are limited in their ability to 

communicate in English. Additionally, the City of North Richland Hills shall make every effort to address 

all complaints in an expeditious and thorough manner. 

A letter acknowledging receipt of complaint will be mailed within seven days (Appendix D). Please note 

that in responding to any request for additional information, a complainant's failure to provide the 

requested information may result in the administrative closure of the complaint. 

Notification of Complaint: 

The City of North Richland Hills will send a final written response letter (Appendix E & F) to the 

complainant. In the letter notifying complainant that the complaint is not substantiated, the 
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Appendix A 

Employee Education Form 

City of North Richland Hills, Texas 

Title VI Policy Statement 

It is the policy of the City of North Richland Hills, Texas, to ensure complete compliance with the 

requirements and provisions of the Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d-

42 U.S.C 2000d-4, and all requirements imposed by or pursuant to Title 49, Code of Federal Regulations, 

Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in 

Federally-Assisted Programs of the Department of Transportation - Effectuation of Title VI of the Civil 

Rights Act of 1964 and other pertinent directives, to the end that in accordance with the Act, 

Regulations, and other pertinent directives, no person who resides in, or does business with, the City of 

North Richland Hills on the grounds race, color, national origin, sex, age, disability or economic 

condition, be excluded from the participation in, be denied the benefits of or otherwise be subjected to 

discrimination under any of our programs or activities. 

Any person who believes he or she has bee _discriminated against should contact: 

Director of Human Resources 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

Phone:(817)427-6100 

E-mail: phillis@nrhtx.com
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Please list any and all witnesses' names and phone numbers: 

What type of corrective action would you like to see taken? 

Please attach any documents you have which support the allegation. Then date and sign this form and send to the 

Title VI Coordinator at: 

Patrick Hillis, Director of Human Resources 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

(817} 427-6100 

ph illis@nrhtx.com 

Your signature 

Print your name 

Date 
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Today's Date 

Ms. Jo Doe 

1234 Main St. 

Appendix D 

Sample Letter Acknowledging Receipt of Complaint 

North Richland Hills, Texas 76180 

Dear Ms. Doe: 

This letter is to acknowledge receipt of your complaint against the City of North Richland Hills alleging 

An investigation will begin shortly. If you have additional information you wish to convey or questions 

concerning this matter, please feel free to contact this office by telephoning 817-427-6100, or write to 

me at this address. 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

Sincerely, 

Patrick Hillis, Director of Human Resources 

Title VI Coordinator 
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AppendixG 

Samples of Narrative to be included in Posters to be Displayed in 

City Facilities 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, national origin, 

age, sex or disability in programs and activities receiving Federal financial assistance. Specifically, Title VI 

provides that "no person in the United States shall, on the ground of race, color, national origin, age, sex 

or disability be excluded from participation in, be denied the benefits of, or be subjected to 

discrimination under any program or activity receiving Federal financial assistance" (42 U.S.C Section 

2000d). 

The City of North Richland Hills is committed to ensuring that no person is excluded from participation 

in, or denied the benefits of its services on the basis of race, color, national origin, age, sex or disability 

as protected by Title VI. If you feel you are being denied services provided by the City of North Richland 

Hills, or otherwise being discriminated against because of your race, color, national origin, gender, age 

or disability, our contact information is: 

Patrick Hillis, Director of Human Resources 

Title VI Coordinator 

City of North Richland Hills 

4301 City Point Dr. 

North Richland Hills, TX 76180 

(817) 427-6100

phillis@nrhtx.com
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Table 2 

- -· 

B16002 HOUSEHOLD LANGUAGE BY HOUSEHOLD LIMITED ENGLISH SPEAKING STATUS 

irotal: 

Universe: Households 
2013 American Community Survey 1-Year Estimates 

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey 
website In the Data and Documentation section. 

Sample size and data quality measures (Including coverage rates, allocation rates, and response rates) can be found on the American Community 
Survey website In the Methodology section. 

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, It Is the Census Bureau's Population 
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and 
estimates of housing units for states and counties. 

North Richland Hills city, Texas 
Estimate i Margin of Error 

I
-

26,333 i +/-1,571 -·-·-
English only 22,146 j +/-1,876 
Spanish: I 2,462 +/-857 

Limited English speaking household l 505 +/-591 
Not a limited English speaking household 

I Other Inda-European languages:
Limited English speaking household 

I . Not a limited English speaking household 
I Asian and Pacific Island languages: 

Limited English speaking household 
Not a limited English speaking household 

Oiher languages: 
Limited English speaking household 
Not a limited English speaking household 

I 1,957 i +/-705 

.l 761 I +/-573 
.. 

I 316 l +/-395 
i 445 i +/-392 
I 841 ! +/-513 

I 150 i +/-143 
I 691 I +/-487 

I 123 i +/-134 
__ , _______ 0_+

1 ___ + _1-2_13--jl 
123 I +1-134 

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is 
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted 
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of 
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to 
nonsampllng error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error Is not represented in these 
tables. 

In data year 2013, there were a series of changes to data collection operations that could have affected some estimates. These changes Include the 
addition of Internet as a mode of data collection, the end of the content portion of Failed Edit Follow-Up interviewing, and the loss of one monthly 
panel due to the Federal Government shut down in October 2013. For more information, see: User Notes 

A "limited English speaking household" is one In which no member 14 years old and over (1) speaks only English or (2) speaks a non-English 
language and speaks English "very well." In other words, all members 14 years old and over have at least some difficulty with English. By definition, 
English-only households cannot belong to this group. Previous Census Bureau data products have referred to these households as "linguistically 
Isolated" and "Households In which no one 14 and over speaks English only or speaks a language other than English at home and speaks English 
'very well'." This table Is directly comparable to tables from earlier years that used these labels. 

The household language assigned to the housing unit is the non-English language spoken by the first person with a non-English language. This 
assignment scheme ranks household members In the following order: householder, spouse, parent, sibling, child, grandchild, other relative, stepchild, 
unmarried partner, housemate or roommate, and other nonrelatlves. If no member of the household age 5 and over speaks a language other than 
English at home then the household language Is English only. 
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